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VISITING INFORMATION 

Type of Visitor Fully Vaccinated 
Caregiver/Visitor 

Outbreak or 
Resident in Isolation 

Comments Screening / Testing Requirements 

ESSENTIAL CAREGIVER 

 Residents can designate 4 caregivers. 
Existing designated caregivers remain 
in place. Caregivers designated after 
Dec.15/21 must be fully vaccinated. 
 

 Caregivers designated before Dec. 15 
must be fully vaccinated by Feb. 21, 
2022 (2 doses) 

 Must receive a third dose of COVID-19 
vaccine by March 14, 2022 for those 
eligible before March 14, 2022. For 
those eligible on or after March 14, 
2022, must provide proof of receiving a 
third dose within 30 days of being 
eligible. 
 

 Max. 3 visitors per resident at a time 
(unless in outbreak or isolation). This 
includes general visitors. 

 

 Must pass screening and receive rapid 
antigen test on every entry to the Home 

 

 Must complete quarterly Infection, 
Prevention & Control (IPAC) education 
before 1st visit of each quarter 

May have physical 
contact with fully 
vaccinated resident 
 

May support in 
designated dining area 
or join in activities as 
space allows 
 

Masks required at all 
times. NOT Permitted to 
eat or drink during visit 

1 designated 
caregiver at a time 
may visit in resident’s 
room/isolation room if 
resident is in isolation 
or resides in a 
declared outbreak 
area. 
 

All necessary PPE 
must be worn, 
including eye 
protection. 

Caregivers who have not received any COVID-19 
vaccinations are unable to enter the Home. Window 
visits with the use of phones and/or video calls can 
be arranged. 
 

Outdoor Visits are resumed, dependent on weather 
conditions as outside visiting areas are not heated 
 

Must wear medical masks provided by the Home at 
all times 
 

Fully vaccinated means the individual has received 
2 doses of COVID-19 vaccine. 

Screening of all caregivers before 
entry on every visit to the home. 
 

Testing (Rapid Antigen) of all 
caregivers before entry on every visit 
to the home. Caregivers will be 
required to wait for test results 
before proceeding for their visit. 
 

Exemptions: Previously COVID-19 
positive within 30 days of the 
positive test.  Those visiting a 
resident at end of life will be tested 
but can proceed to the residents’ 
room before results. 

NON-ESSENTIAL GENERAL VISITOR 

 Max. 3 visitors per resident at a time 
(unless in outbreak or isolation). This 
includes caregivers.  
 

 Must pass screening and receive rapid 
antigen test on every entry to the 
Home. 

 

 Must be fully vaccinated with 2 doses 
of COVID-19 vaccine 

May have physical 
contact with fully 
vaccinated resident 
 

May support in 
designated dining area 
or join in activities as 
space allows 
 

Masks required at all 
times. NOT Permitted to 
eat or drink during visit 

Not permitted while 
resident in isolation or 
if resides in a 
declared outbreak 
area. 

Visitors who have not received any COVID-19 
vaccinations are unable to enter the Home.  
 

Window visits with the use of phones and/or video 
calls can be arranged. 
 

Outdoor Visits are resumed, dependent on weather 
conditions as outside visiting areas are not heated 
 

Must wear medical masks provided by the Home at 
all times 
 

Fully vaccinated means the individual has received 
2 doses of COVID-19 vaccine 

Screening of all visitors before entry 
on every visit to the home. 
 

Testing (Rapid Antigen) of all visitors 
before entry on every visit to the 
home.  Visitors will be required to 
wait for test results before 
proceeding for their visit. 
 

Exemptions: Previously COVID-19 
positive within 30 days of the positive 
test. Those visiting a resident at end of 
life will be tested but can proceed to 
room before results. 
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VISITING INFORMATION 

 

 REQUIREMENTS 

Absences & Social Gatherings All Residents Outbreak or resident in Isolation  

 
Day Absences 

 The use of medical masks and following 
infection, prevention and control practices is 
encouraged  

 Actively screen residents upon return 

 Rapid test and PCR test as per the current 
Ministry  Directives  

 Although it is encouraged, the individuals 
accompanying a resident on their absence is 
not required to be vaccinated. 

Medical  Permitted Permitted 

Compassionate/ 
End of Life 

Permitted Permitted 

Short-term 
Essential (less than 24 hrs) 

Permitted Not permitted 

Short-term social Max 1 day, 
not overnight 

Permitted - resumed for any resident regardless of 
vaccination status  

Not permitted 

Temporary - SOCIAL 
(2 days or overnight) 

Permitted – resumed for residents with at least 3 COVID-
19 vaccine doses. Although it is encouraged, the 
individuals the resident will be visiting are not required to 
be vaccinated.  

Not permitted 

Off-site group excursions 
(Recreation outings) 

Permitted Not permitted 

Social Gatherings Organized Events / Social 
Gatherings 

Cohorting of residents for higher-risk activities, such as 
singing and exercise 
 

Limit of 10 residents for group programming / activities 
 

Physical distancing can be relaxed; limited capacity in a 
room 
 

Enhanced precautions required 
 

Maintain same activity groups as much as possible 

Individual / door to door 
programming only for area(s) in 
outbreak and isolated residents 
(caregiver permitted) 

Dining Communal Dining Consistent seating of residents at same table – physical 
distancing can be relaxed.  2 m distancing between 
diners at different tables as much as possible 
 

Fully immunized staff & caregivers may accompany fully 
immunized residents for meals. Must keep masks on at 
all times and therefore not permitted to eat. 

 

 


